
Other available services to you 
Please do bear in mind that it is not just the GP surgery or the Hubs who can 
help you.  There are other options available to you before automatically 
ringing in for an appointment, such as the NHS website www.nhs.uk/ for 
invaluable self-help guides, the ‘Pharmacy First’ service whereby a qualified 
pharmacist can prescribe medications for certain ailments 
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10 and the 
Minor Injuries Unit at Level B, Royal South Hants Hospital where they can 
help you with things such as stitches, removal of splinters, minor burns, 
minor head injuries, fractures etc. – for opening times and more details 
http://www.royalsouthhantsmiu.nhs.uk/ 
. 
 
Zero Tolerance Policy 
We are extremely lucky at our GP practice in that patients generally are 
extremely understanding, patient and polite but we do have the odd problem 
with patients becoming abusive or aggressive when not getting what they 

want.  Please remember that we cannot 
guarantee every request from a patient is 
possible but we do strive to give the best 
solutions where possible, even if this 
means signposting you to another 
service.   Our receptionists are not here 
to be abused, sworn at or shouted at and 
if we do experience this then a warning 

will be given that this behaviour is not acceptable. We do have the right to 
ask patients to register elsewhere if there is then a breach of any warning 
given.  Violence in any form will result in the police being called and an 
automatic removal taking place. 
 
Medication 
Please remember to order your medication to last over Christmas and the 
New Year in plenty of time to ensure you do not run out while we are closed.  
We are more than happy to issue this slightly earlier than usual during 
December to avoid this happening.  Have you signed up to the Repeat 
Dispensing Service yet?  If you have the same, regular medications each 
month then please speak to reception about alternative ways to order your 
medication seamlessly without the need to attend at the surgery.  This can 
include your prescriptions automatically being sent to a pharmacy of your 
choice. 
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Welcome to this quarter’s newsletter. 
 
Good News……… 
We are delighted to announce that we have recruited a new partner who will 
join our practice in January 2019.  Her name is Dr Tina Hillman and she will 
be working 6 sessions per week to complete our team.  As with all the GPs at 
this practice, you can see any doctor of your choice at any time.  Each of you 
have a named General Practitioner as standard but this does not commit you 
to seeing one specific doctor. 
 
For your information the new timetable for GP sessions is below:- 
 

 MON TUES WEDS THURS FRI SAT 

Dr Wallis pm am/pm pm am/pm   

Dr Law am/pm  am/pm  am/pm One in 4 

Dr Hillman am am am am am/pm  One in 4 

 
 
We are also pleased to announce that we recently achieved 91% patient 
satisfaction for overall experience in the National 2018 GP Patient Survey as 
opposed to the city average of 78% and the national average of 84%.  A big 
thank you to all those patients who completed the survey on our behalf. 
 
 
 

http://www.nhs.uk/
http://www.nhs.uk/Service-Search/Pharmacy/LocationSearch/10
http://www.royalsouthhantsmiu.nhs.uk/


Influenza vaccinations 
By now most of you who are eligible for your flu vaccination have had yours 
but there are still a large amount of patients still not immunised.  If you are 
over 65 years of age or fall into an ‘At Risk’ category (if unsure please go to 
our website at www.atherleyhousesurgery.nhs.uk for more information) then 
please book yours with the receptionist, go online to book or telephone the 
surgery to arrange this.  We would recommend you protect yourself (and 
others) this winter.  If you do experience flu like symptoms then please do 
not attend at the surgery but speak to a pharmacist or request an online 
telephone call for advice.  We do not want flu germs passed to others if this 
can be avoided. 
 
Patient Participation Group 

 
 
We would very much welcome new members for our Patient Participation 
Group.  This group currently comprises of around 20 patients who get sent 
information occasionally (including patient surveys) and contribute to how we 
run the practice.  A few years ago they were very instrumental in us changing 
our practice boundary area as we sought their views before we applied to the 
Southampton City CCG for permission to bring in the area for patients to 
register.  We do not bombard any of those members with information 
unnecessarily but do value their input into how we run the practice.  We 
would now like a larger volume of members.  If you would be interested in 
joining us then please do ask at reception for an application form (or 
complete one via our website).  We will then add you to our list and email 
you out when we contact them.  This will take up very little of your time but 
you may find it rewarding to be able to contribute to/be a voice of our GP 
practice and we would love you have you join us.  
 
 

Christmas/New Year Opening Hours 
 
Over the festive season our opening hours will be as follows: 

 
 
On the days we are closed please remember you can ring 111 for the Out of 
Hours service.  In a life threatening emergency only please dial 999 or attend 
at the A&E department of Southampton General Hospital. 
 
Southampton Hubs 
Our surgery is part of a federation of GP practices in Southampton collectively 
known as Southampton Primary Care Limited (SPCL) and by being members 
of this federation we can offer patients appointments from 8.00am-8.00pm 7 
days per week at alternative venues.  If you need to see a GP but, for 
example, find getting here a problem due to your working hours/caring needs 
or we do not have a suitable appointment to offer, ask at reception and we 
can ring the central hub to arrange alternative times for you to be seen.   
This will involve being seen at either Shirley Health Partnership, St. Mary’s 
Surgery, Aldermoor Surgery, Portswood Solent Surgery or Woolston Lodge 
Surgery.  We also have access (during the winter period) to Lordshill Health 
Centre. The GPs there have the necessary access to all the clinical systems 
which enables them to call up your records (with your consent) and then  
treat you.  They also offer a range of nursing appointments during these 
hours.  Please ask at reception if you feel this would benefit you. 
 
E-Consult 
Please do remember that if you want to consult with one of our GPs online 
then go to our website at www.atherleyhousesurgery.nhs.uk and follow the 
instructions.  This is proving to be very successful and is particularly useful 
for those needing new sick certificates or those wanting admin or GP advice. 
Please note this is not for ordering repeat prescriptions which can be done 
online, at the surgery or via a pharmacy service. 

Tuesday 25th December Closed 

Wednesday 26th December Closed 

Thursday 27th December Usual hours 

Friday 28th December Usual hours 

Monday 31st December  Usual hours 

Tuesday 1st January 2019 Closed 

http://www.atherleyhousesurgery.nhs.uk/
http://www.atherleyhousesurgery.nhs.uk/

